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Dear Readers of Families International,

This double issue contains, amongst others, the official recommendations to the
United Nations General Assembly, of a United Nations Expert Group Meeting,
held in New York on 15 - 17 May 2012, organised by the Department of Eco-
nomic and Social Affairs (UNDESA), Division for Social Policy and Development,
entitled “Good Practices in Family Policy Making: Family Policy Development,
Monitoring and Implementation: Lessons Learnt” convened as part of the prepa-
rations for the twentieth anniversary of the International Year of the Family,
2014, and which was attended by the Secretary of the Vienna NGO Committee
on the Family and Editor of this Bulletin.

The issue further includes the text of a draft Resolution of the Third Committee
of the United Nations General Assembly on Preparations for and observance of
the twentieth anniversary of the International Year of the Family from November
2012, as well as reports from Member Organisations of the Committee, and re-

cent and upcoming events of interest.

With kind regards,
Dr. phil. Peter Crowley
Editor
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News from the United Nations

United Nations

A/C.3/67/L.12/Rev.1
Nation Unies

@

General Assembly
Distr.: Limited
21 November 2012

Sixty-seventh session
Third Committee
Agenda item 27 (b)

Social development: social development, including questions relating to the world social situation and
to youth, ageing, disabled persons and the family

Algeria: revised draft resolution

Preparations for and observance of the twentieth anniversary of the International Year of the Family

Recalling its resolutions 44/82 of 8 December
1989, 50/142 of 21 December 1995, 52/81 of
12 December 1997, 54/124 of 17 December
1999, 56/113 of 19 December 2001, 57/164 of
18 December 2002, 58/15 of 3 December 2003,
59/111 of 6 December 2004, 59/147 of 20 De-
cember 2004, 60/133 of 16 December 2005,
62/129 of 18 December 2007, 64/133 of 18
December 2009 and 66/126 of 19 December
2011, concerning the proclamation of, prepara-
tions for and observance of the International Year
of the Family and its tenth and twentieth anniver-
saries,

Recognizing that the preparations for and obser-
vance of the twentieth anniversary of the Interna-
tional Year in 2014 provide a useful opportunity to
draw further attention to the objectives of the In-
ternational Year for increasing cooperation at all
levels on family issues and for undertaking con-
certed actions to strengthen family-centred polici-
es and programmes as part of an integrated com-
prehensive approach to development,

Noting that the family-related provisions of the
outcomes of the major United Nations confer-

ences and summits of the 1990s and their follow-
up processes continue to provide policy guidance
on ways to strengthen family-centred components
of policies and programmes as part of an inte-
grated comprehensive approach to development,
Noting also the importance of designing, imple-
menting and monitoring family oriented policies,
especially in the areas of poverty eradication, full
employment and decent work, work-family balan-
ce, social integration and intergenerational solida-
rity,

Recognizing that the family has the primary
responsibility for the nurturingand protection of
children and that children, for the full and harmo-
nious development of their personality, should
grow up in a family environment and in an atmo-
sphere of happiness, love and understanding,
Cognizant of the need for continued inter-agency
and regional cooperation on family issues in order
to generate greater awareness of this subject
among the governing bodies of the United Nations
system,

Convinced that civil society, including research
and academic institutions, has a pivotal role in



advocacy, promotion, research and policymaking
in respect of family policy development and capa-
city-building,

Taking note with appreciation of the report of the
Secretary-General,1

1. Encourages Governments to continue to make
every possible effort to realize the objectives of
the International Year of the Family and its follow-
up processes and to integrate a family perspective
into national policymaking;

2. Invites Governments and regional intergovern-
mental entities to provide for more systematic
national and regional data on family well-being
and to identify and ensure support for constructive
family policy developments, including the exchan-
ge of information on good policies and practices;
3. Urges Member States to view 2014 as a target
year by which concrete efforts will be made to
improve family well-being through the implemen-
tation of effective national policies, strategies and
programmes;

4. Encourages Member States to continue their
efforts to develop appropriate policies and pro-
grammes that address family poverty, social
exclusion, work-family balance and intergenerati-
onal issues and to share good practices in those
areas;

5. Also encourages Member States to promote the
delivery of family centred benefits, such as social
protection and social transfer programmes to re-
duce family poverty and prevent the intergenerati-
onal transfer of poverty;

6. Further encourages Member States to
strengthen provisions for parental leave, extend
flexible working arrangements for employees with
family responsibilities, promote gender equality
and the empowerment of women, enhance pa-
ternal involvement and support a wide range of
quality childcare arrangements in order to im-
prove work-family balance;

7. Encourages Member States to support social
integration and intergenerational solidarity
through the provision of social protection assis-
tance and investments in cross-generational facili-
ties, volunteering programmes for youth and older
persons and mentoring and job-sharing pro-
grammes;

8. Urges Member States to create a conducive
environment to strengthen and support all fami-
lies, recognizing that equality between women and
men and respect for all the human rights and fun-
damental freedoms of all family members are

' A/67/61-E/2012/3.

essential to family well-being and to society at
large, noting the importance of reconciliation of
work and family life and recognizing the principle
of shared parental responsibility for the upbringing
and development of the child;

9. Invites Governments to continue to develop
strategies and programmes aimed at strengthen-
ing national capacities to address national priori-
ties relating to family issues;

10. Invites Member States to consider undertak-
ing activities in preparation for the twentieth anni-
versary of the International Year at the national
level;

11. Invites Member States, United Nations agen-
cies and bodies, regional commissions, civil socie-
ty organizations and academic institutions to con-
tinue providing information on their activities in
support of the objectives of and preparations for
the twentieth anniversary of the International Year
and to share good practices and data on family
policy development;

12. Invites Member States, regional organizations,
non-governmental organizations and academic
institutions to support, as appropriate, the prepa-
rations for regional meetings in observance of the
twentieth anniversary of the International Year;

13. Encourages Governments to support the Unit-
ed Nations Trust Fund on Family Activities to ena-
ble the Department of Economic and Social Affairs
of the Secretariat to continue research activities
and provide assistance to countries, upon their
request;

14. Recommends that United Nations agencies
and bodies, intergovernmental and non-
governmental organizations, research and aca-
demic institutions and the private sector play a
supportive role in promoting the twentieth anni-
versary of the International Year;

15. Requests the Secretary-General to submit a
report to the General Assembly at its sixty-ninth
session, through the Commission for Social De-
velopment and the Economic and Social Council,
on the preparations for the observance of the
twentieth anniversary of the International Year at
all levels;

16. Decides to consider the topic “Preparations
for and observance of the twentieth anniversary of
the International Year of the Family” at its sixty-
eighth session under the sub-item entitled “Social
development, including questions relating to the
world social situation and to youth, ageing, disa-
bled persons and the family”.
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THE SECRETARY-GENERAL

Department of Economic and Social Affairs (UNDESA)
Division for Social Policy and Development

Recommendations

United Nations Expert Group Meeting,
New York
15 - 17 May 2012

“Good Practices in Family Policy Making:
Family Policy Development, Monitoring and Implementation: Lessons Learnt”
Convened as part of the preparations for the twentieth anniversary of the International Year of
the Family, 2014

Preamble

Family policies and programmes should be consistent with existing international standards, including
Universal Declaration of Human Rights, International Covenant on Economic, Social and Cultural Rights,
Convention on the Rights of the Child, Convention on the Elimination of All Forms of Discrimination
Against Women, Convention on the Rights of Persons with Disabilities as well as relevant International
Labour Organization’s Convention.

Family-friendly policies should be based on the principles of gender equity, non-discrimination and best
interest of the child and other family members. They should take into account family diversity and family
conditions.

All member states have a responsibility to invest in families and develop sound policies and pro-
grammes that support families and benefit society.

Promoting good practices in family policy making is an opportunity to make informed and sound deci-
sions about policies and programmes that support families, intergenerational relations and benefit so-
ciety.

With the family as the basis of society, all member states have a responsibility to invest in families by
conducting research on them, teaching about them at different educational levels and developing
sound family policies.

All relevant stakeholders such as Governments, civil society, private sector and academic institutions
should contribute to multidisciplinary teamwork in family policy development, provision of comprehen-
sive and integrated social services and programmes as part of policy implementation, and conduct
thorough family policy assessments.

Countries already implementing family policies should be encouraged to provide support to other coun-
tries in developing effective explicit family policies and in applying a family perspective when designing,
implementing and assessing social policies.

Activities in support of issues noted above would promote the well-being of families, which in turn would
contribute to fostering democratic, stable and cohesive societies.



Family policy development and good practice
promotion

Develop family policy on the basis of sound, com-
prehensive empirical research on families.

Ensure that family policies have clearly stated
goals and evaluation schedules.

Conduct longitudinal assessments of family poli-
cies, their implementation and their impact using
multiple methods (quantitative, qualitative) and
multiple respondents (e.g., parents, grandparents,
children).

Improve data collection, monitoring, research and
analysis on family forms and living standards,
especially on populations missing from traditional
surveys. At the local level, examine the complexi-
ties of domestic situations in poor families in or-
der to design effective policies and render assis-
tance before any punitive measures against par-
ents might be applied.

Develop appropriate indicators and practical
methodologies for assessing the direct and indi-
rect effects of family-focused policies and pro-
grammes on overall family well-being.

Introduce transparent and effective mechanisms
to ensure public accountability for family policies
at national level.

Improve partnerships between relevant stake-
holders, including Governments, academia and
civil society in family policy development, imple-
mentation and evaluation.

Promote regional networks for research and in-
formation exchange on policy and programme
options, as well as on experiences and good prac-
tices to assist in developing national contextual-
ized family policies aimed at addressing family
well-being in general, and family poverty and so-
cial exclusion in particular.

Report on family policy developments, implemen-
tation and assessments in the international arena,
so that policymakers can learn from different ex-
periences.

Share knowledge of good practices from different
regions of the world to facilitate the development
of guidelines for effective extension and delivery
of family-focused programmes and services.

Ensure the participation of families from diverse
sections of society in designing, monitoring and
evaluating family-focused policies through appro-
priate mechanisms.

Family law

Further family law to expand women'’s rights, pro-
mote fair custody rights in the best interest of the
child and ensure that access to resources is gen-
der neutral.

Educate women and men about their rights and
obligations under family law through national
campaigns and literacy training.

Ensure family law enforcement at the national
level though training of judges and monitoring of
court decisions especially in rural and underprivi-
ledged urban areas.

Strengthen the social as opposed to legal contract
(e.g. providing supports when neglect is due to
lack of means or other social constraints.)

Ensure that immigration policies do not separate
or endanger families.

Promote family reunification and prevent family
break-ups by eliminating discrimination on the
basis of disability in immigration and refugee leg-
islation and policy.

Family-oriented policies and programmes
Work-family balance
Public policy relevant to working families

Extend maternity leave, paternity leave, and pa-
rental leave, with financing and eligibility mecha-
nisms that reduce gender disparities and maxim-
ize coverage. Develop mechanisms to extend the
coverage of these regulations to informal em-
ployment sectors. Ensure that leave is of ade-
quate duration and with adequate income re-
placement.

Ensure that leave is available to meet the health
and educational needs of children and youth, and
the health and care needs of older adults. Ensure
maximum of consideration for the needs of family
members with disabilities or other special needs.

Promote family-friendly work hours, including spe-
cial attention to evening, night, and rotating shifts,
in the public and private sectors in order to ac-
commodate household and family needs. Gener-
ate mechanisms that facilitate the implementa-
tion of work-family balance measures in small and
medium-sized companies.

Ensure workplace protection for working families
in the informal economy and in precarious work
situations such as casual, temporary, and part-
time employment contracts, through which work-
ers commonly earn less and have access to fewer
workplace protections.



Prioritize social investment in care services for
children, adults in need and older persons. Pro-
mote initiatives for the extension of the school day
when beneficial to the child and/ or provision of
out-of-school activities, as well as the extension of
high-quality early childhood care and education
(ECCE). Expand the supply of high-quality care for
under-three year olds. Provide high-quality, afford-
able, appropriate, and accessible care options for
older persons.

Provide care in intergenerational settings, when
possible, to ease the burden on families caring for
children, older persons and those with special
needs or disability.

Increase collaboration across government minis-
tries on work-family balance policies (e.g. between
Ministries of Health, Labour, Gender Equity, Fi-
nance, Children, Social Justice, Education, etc.)
and across government, employers, unions and
community organizations.

Include work-family issues in major relevant Unit-
ed Nations initiatives such as global social protec-
tion floor, Global Compact, relevant family provi-
sions of conventions, etc.

Examine and implement the best practices in port-
folio of legal obligations and incentives to encour-
age the development of more effective and im-
proved work-family policies.

Data, monitoring and evaluation of work-family
policies and programmes

United Nations agencies in collaboration with oth-
er international organizations should collect and
make readily available information on Government
and private sector progress in work and family
issues.

These transparent measurements would provide
information for accountability purposes and for
countries and companies seeking to improve
work-family balance and (a) measure the exist-
ence and implementation of country-wide relevant
laws and policies and (b) collect and assess com-
pany-level information on work-family balance
policies and practices.

The international community, national govern-
ments and research/academic bodies should
generate and share information that examines the
social and economic benefits of work-family bal-
ance schemes. A collaborative effort of United
Nations agencies, other international organiza-
tions academic institutions, and civil society ac-
tors can also make a difference by creating a
readily accessible policy tool kit, including the
compilation and dissemination of information on

work-family policy measures among countries and
corporations (good practices, legislation, econom-
ic cases, and implementation results).

Employers

Endeavour to make workplace culture more fami-
ly-friendly so workers can utilize different options
available to them.

Take account of and respect employees’ family
needs to build up an effective profile and assess
priority areas for support in their workplace.

Use imaginative and effective ways to lead and
model workplace cultural change towards im-
proved work-family balance, in particular by Chief
Executive Officers and supervisors.

Formulate creative methods to communicate writ-
ten formal and informal work-family practices and
policies within the workplace, including podcasts,
blogs, tweets as well as traditional manual and
notice-board methods.

Invest in team skKills training of managers involved
in work-family implementation.

Family poverty and social exclusion

In efforts to alleviate family poverty, focus on the
family as a unit, taking into account that the inter-
dependence between family members and proper
investment in children is necessary to improve
living standards, bolster human development and
break intergenerational transfer of poverty.

Ensure that family-oriented social policies are
gender-sensitive, given that gender inequality and
associated labour market and educational disad-
vantages play a major role in causing and perpet-
uating poverty.

Ensure that families, especially the most vulnera-
ble, have access to social services and social pro-
tection for which they are eligible.

Invest in children in the early years and through-
out childhood to promote human development,
and avoid personal and social costs later in life.

Ensure that child support systems have straight-
forward payment procedures, and maximize cov-
erage so that absent parents enjoy their rights and
undertake the responsibilities required of them.

Detailed data collection, measurement and evalu-
ation are necessary to capture the needs of all
family members to improve anti-poverty policy,
including for those groups often missing from
standard survey data collection (e.g. children with
disabilities or grandparents raising grandchildren).

Provide information and guidance to help families
to exercise choice over, and make decisions
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about, the benefits and services for all family
members.

Ensure respect for the legal capacity of adults who
have a disability and the right to make their own
decisions about the benefits they receive.

When relevant, combine public works pro-
grammes with skills training and information to
workers to aid their search for employment and/or
to promote self-employment at the end of such
programmes.

Prioritize social policies that promote access to
good quality and stable employment as well as
complementary services, such as tax-based initia-
tives, conditional cash transfers or in-kind services
depending on national priorities.

Encourage all employers to offer part-time em-
ployment opportunities and flexible working hours
while keeping equivalent labour standards of full-
time jobs in place. This would contribute to mak-
ing employment opportunities accessible to all
families, including those with young children or
sole parents.

Provide a range of social policies and programmes
for families with persons with disabilities after
consultation with persons with disabilities, their
families and their representative organizations.
Ensure that receipt of theses benefits does not
disqualify families from other benefits for which
they would normally be eligible.

Maximize coverage and quality of all-inclusive,
affordable childcare, early childhood education,
and health services for children.

Improve housing conditions and infrastructure
services for families with children.

Intergenerational issues

Given the importance of intergenerational per-
spectives in family policy design, Governments are
encouraged to integrate intergenerational aspects
into their policies and programmes.

Create or strengthen ministries or ombudspersons
at the national level responsible for using an in-
tergenerational lens to review policies and prac-
tices, in order to ensure that they are designed so
that all generations are viewed and engaged as

resources for and deserving of support from fami-
lies, communities and each other.

Initiate or improve supports and services for par-
ents, grandparents, and other adults caring for
older persons and family members with disabili-
ties.

Encourage the allocation of public and private
funds towards more intergenerational pro-
grammes, shared sites or centers and educational
opportunities for people of all ages.

Ensure that academic institutions provide pro-
grammes in gerontology and the study of the life
conditions of older persons in different life situa-
tions.

Assess the impact of socio-economic policies on
intergenerational solidarity as an essential ele-
ment of policy design and implementation.

Raise awareness of the importance of intergener-
ational solidarity through celebrations, festivals,
and holidays while increasing opportunities for
intergenerational collaboration.

Recognize grandparents as caregivers and care
recipients, given the extended life span in most
world regions.

Educate across the lifespan to raise awareness of
intergenerational issues.

Invest in parents during each stage of their chil-
dren's development (this includes but is not lim-
ited to investment in parenting education), and in
parallel invest in direct services for parents.

Promote parenting education and research on
parenting, especially on parent’s relationships, the
role of fathers and co-parenting (within policy set-
tings, academic institutions, civil society, etc.) as
well as research and education on caregiving for
older persons and family members with disabili-
ties.

Ensure there is an adequate supply of affordable
housing designed for multigenerational house-
holds, including grandparents and other relatives
raising children, as well as older persons and
family members with disabilities in need of care
themselves.
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News from Member Organisations

International Council of Women as reported by Eleonore Hauer-Rona, Permanent Representative to the

United Nations in Vienna:

The General Assembly of the International Council of Women was held from 17 - 22 September in
Seoul, Republic of Korea. The meeting was a big event in the history of ICW with almost 400 full or par-
tial participants and observers from about 80 countries. Numerous partial participants and observers
were representatives of NGOs which had been invited by NCW Korea and sponsored by governmental

training programs, by Koica and various institutes.

The Theme was “Progress for Women is Progress for All” .The ICW -President was re-elected.

The 33rd ICW-CIF General Assembly
17-22 September 2012
Seoul, Korea

SEOUL DECLARATION

1. We, the women participating in the 33rd ICW-
CIF General Assembly, gathered here in Seoul on
17-22 September 2012 on the occasion of ICW-
CIF 124th anniversary, with the theme of “Pro-
gress for Women is Progress for All,” concerned
about the outcomes of upcoming +20 confer-
ences, urge the Member States of the United Na-
tions to make an evaluation of the implementation
of the commitments to the Beijing Platform for
Action (BPfA).

2. What has been achieved? What are the chal-
lenges they still have to realize by 20157 Included
in the evaluation and monitoring should be their
commitments to the ICPD Agenda, the Millenium
Development Goals, Human Rights Agenda,
CEDAW, Security Council Resolution 1325.

3. We urge Women'’s Organizations (International),
NGOs, to make the commitment to monitor the
above issues by making shadow reports.

4. In particular, we urge the monitoring of com-
mitments regarding;

e BPfA: the 10 “Critical areas of concern”of the
BPfA: leadership of women, participation and
decision making

e MDGs: especially No. 3, Gender Equality and
the Empowerment of Women as the Cross-
cutting goal

e |CPD: Sexual
practices/FGM

e Human Rights: “Women’s Rights are Human
Rights”

e CEDAW including the Optional Protocols and
other Conventions

Reproductive Rights, harmful

e SCR 1325: involvement of women in peace
prevention, peace negotiations and post-
conflict situations and in National Action Plans.

5. We note the following emerging issues to re-
spond from a gender perspective:

¢ C(Climate change and Disaster Risk Reduction
e Food Security

e Water Sanitation

e Economic and Financial Crisis Effects

We are determined to;

6. Make concerted efforts to increase women'’s
representation in decision making so that no more
than 60% of both genders are represented at all
levels of society, including the National and Local
Assemblies, Government Cabinets, as well as pri-
vate corporations.

7. Ensure that sexual crimes such as rape, sexual
violence, sexual harassment and stalking are con-
sidered as violation of women’s human rights to
dignity that should be subject to heavy penalty,
and urge goverments to make it compulsory for
Internet Service Providers to block pornography at
source.

8. Pay special attention to rural, migrant, and el-
derly women, and urge governments and interna-
tional organizations to take positive measures to
protect the rights of refugee women so that they
won't be forcefully returned to the country they
escaped from.

9. Denounce sexual slavery and rape of women
and children during and after wars and armed
conflicts has to be condemed as a crime.
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A message on the International Day of Peace.

On this International Day of Peace, the International Council of Women, meeting in their 33rd General
Assembly in Seoul, Republic of Korea, very conscious of the pain and hardship of our sisters and their
families in areas of severe conflict, and supportive of efforts made so far by the United Nations, calls on
the Member States to make more positive, immediate moves towards peace in our world by the imple-
mentation of SCR 1325.

From 18-20 September the UNECE 2012 Ministerial Conference on Ageing was held in Vienna “Ensur-
ing a Society for All Ages - Promoting quality of life and active ageing”. 56 delegations, 33 of them on
Ministerial level were participating. A huge number of NGO Representatives and Researchers and Prac-
titioners were attending too. A Researchers Regional Forum and a NGO Regional Forum were held. The
following documents were adopted: the 2012 Vienna Ministerial Declaration, a NGO Political Declara-
tion and the Vienna Research Forum Statement. Attached the NGO Political Declaration.

More details can be found on www.bmask.gv.at

NGO POLITICAL DECLARATION

UNECE Ministerial Conference on Ageing
19-20 September 2012, Vienna, Austria

1. We, the NGOs contributing to the UNECE Minis-
terial Conference on Ageing in Vienna, 19-20 Sep-
tember 2012;

2. Recognising that much has to be done to
achieve the aims and objectives of the Madrid
International Plan of Action on Ageing (MIPAA) and
insisting that fiscal uncertainty is not an excuse
for inaction;

3. Recalling the Leén Ministerial Declaration in
which NGOs were recognised as playing “a signifi-
cant role in representing people and their needs in
society and thus can contribute to policy making”;

4. Reaffirming that MIPAA and its political declara-
tion constitute a forward-looking response on the
part of governments to the opportunities and chal-
lenges of population ageing in the twenty-first
century and that if MIPAA is to succeed; Member
States need to implement the three priority ac-
tions of MIPAA that they themselves have agreed:
older persons in development; advancing health
and wellbeing into old age; ensuring enabling and
supportive environments;

5. Noting with concern problems with the effec-
tiveness of MIPAA as a political tool given the non-
binding nature of the agreement, its lack of con-
crete time-bound targets and comprehensive ac-
countability;

6. Further noting with disappointment: i) the lack
of awareness of MIPAA; ii) the failure of over one
third of UNECE Member States to complete re-
views of MIPAA in the current cycle; and iii) the
lack of implementation of the ‘bottom-up’ review
process across UNECE Member States resulting in
the almost total absence of civil society involve-
ment in the review at the national level, where
such discussions would have had greatest impact;

7. Reaffirming the rights of older persons and the
obligations of Member States to protect those
rights;

8. Recognising that efforts to address the needs
and aspirations of older people require on-going
intergenerational dialogue, cooperation, commu-
nication and the full participation of all age
groups;

9. Further recognising the need to value older
persons and their multiple contributions to socie-
ty, and rejecting any notion of discrimination
based on age;

10. Insisting that assured social, physical, materi-
al and financial security is a fundamental pre-
requisite for ageing in dignity in all societies and
at all times;

11. In the interests of achieving the aims and ob-
jectives of MIPAA, urge UNECE Member States to:



a. Protect the rights of older persons by: i) enforc-
ing legislation that already exists; ii) promoting
good practice that enables older persons to un-
derstand and claim their rights; iii) strengthening
national, regional and international human rights
legislation including the continuation of the UN
Open-ended Working Group on Ageing; and iv)
appoint ombudspersons in every UNECE Member
State in order to offer older persons greater legal
recourse;

b. Strengthen the monitoring, evaluation and re-
view of MIPAA by: i) setting time-bound targets and
commitments; ii) developing specific indicators
with the involvement of older persons and NGOs
for monitoring and evaluating the implementation
and impact of MIPAA; iii) supporting the submis-
sion of NGO shadow reports at MIPAA reviews;
and iv) establishing a schedule of interim meet-
ings between NGOs and relevant national minis-
ters in the years between the mandatory five-year
reviews of MIPAA;

c. Eliminate poverty and inequality among older
persons by: ensuring adequate incomes, including
universal access to non-contributory pensions and
equal access to essential goods and services;

d. Facilitate access to decent work and adequate
pay for persons of all ages by: i) abolishing man-
datory retirement ages; ii) eliminating discrimina-
tion on the basis of age for access to work and
pay across the life course; iii) implementing flexi-
ble working practices that meet the needs of older
persons; iv) supporting retraining programmes for
older workers; and v) supporting older workers in
the informal sector;

e. Recognise, make visible and support the multi-
ple contributions of older people to society and to
the benefit of people of all ages, including
knowledge and life experience, caring, educating,
homemaking, working and volunteering;

f. Guarantee access to lifelong learning across the
life course, recognising that access to affordable
highquality education, informal and non-formal
learning for people of all ages is necessary for
strengthening older persons’ participation in soci-
ety, increasing social inclusion and reducing dis-
crimination;

g. Strengthen the autonomy of older persons and
their inclusion in the community by investing in
agefriendly environments, including: local infra-
structure, transport, adaptable housing and prod-
ucts, social and personal support services, and
local facilities;

h. Provide free access to: i) high-quality and gen-
der-specific health and social care services, in-
cluding investment in gerontological training of
care personnel and their adequate remuneration;
ii) mental health and dementia services, including
preventative and rehabilitation services; and iii)
adequate pain management and palliative care;

i. Put in place national quality standards to regu-
late health and social care services in both com-
munity and institutional settings involving older
persons in the monitoring, evaluation and review
of those standards;

j. Take action to prohibit, prevent and redress acts
of  abuse, neglect and violence by:
i) reviewing laws and policies and implementing
existing legislation; ii) raising awareness and
providing appropriate social support systems; and
iii) implementing transparent complaint mecha-
nisms;

k. Take action on the gender-specific rights and
needs of women and men, including: addressing
the vulnerability of older women who often live in
greater poverty; and meeting the specific needs of
older vulnerable men living in isolation;

I. Recognise the vulnerability of older migrants
and other marginalised groups and put in place
measures to assure them adequate social protec-
tion and equal access to services;

m. Take forward the commitments and values of
MIPAA in eliminating poverty and meeting the
needs of older persons internationally by: i) main-
streaming ageing in development cooperation; ii)
strengthening age and sex-disaggregated data
collection globally; and iii) ensuring that issues
relating to ageing and older persons are fully inte-
grated into the post-2015 Development Frame-
work and the Sustainable Development Goals;

n. Ensure that the commitments and values of
MIPAA are carried forward in other international
agreements, including, but not limited to: the UN
Principles for Older Persons of 1991; the Declara-
tion on the Right to Development; the Millennium
Declaration; and all relevant human rights instru-
ments;

0. Engage and collaborate actively with civil socie-
ty and older persons to ensure that the commit-
ments made at the present Ministerial Conference
are fully realised.

12. In conclusion, we the NGOs expect the UNECE
Member States to: i) recognise fully the role of
NGOs in achieving the commitments entered into
both at the present Ministerial Conference and in
the original MIPAA agreement; ii) convene plan-
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ning meetings with organised civil society at the
national level in each Member State by March
2013 to take forward those commitments; and iii)
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report publicly, both nationally and regionally, on
the results of those meetings by the end of June
2013.

Vienna Research Forum Statement
Dated 20th September 2012

1. We have come together at the Research Forum
in Vienna, Austria, to contribute to the Ministerial
Conference on Ageing with its theme ‘Ensuring a
Society for All Ages: Promoting Quality of Life and
Active Ageing’. We unequivocally support the im-
plementation of the Madrid International Plan of
Action on Ageing (MIPAA) in the region of the Unit-
ed Nations Economic Commission for Europe
(UNECE). We are convinced that the UNECE Re-
gional Implementation Strategy for MIPAA (UNECE
RIS/MIPAA)2 is a sound framework for policy ac-
tions on ageing in our countries. We are also con-
vinced that such actions will have to be informed
by and founded on valid, reliable, representative
and timely evidence drawn from a high quality
multidisciplinary research on ageing, incorporating
life course perspective and placing an essential
focus on gender.

2. We realise that our region and the entire world
have been undergoing important demographic
change with social, familial, economic, political
and technological implications, and population
ageing will be one of the most powerful forces
driving these global transformations. Through re-
search and knowledge dissemination, we want to
understand the full extent and significance of
these transformations and contribute to capacity
development in designing appropriate policy re-
sponses. Emphasis need to be placed towards
capacity-building in gerontological expertise, so as
to assist shaping the society for all ages con-
sistent with the goals of MIPAA/RIS, as well as in
securing and enhancing the dividends of longevity
gains. This requires a significant investment in the
development of academic centres in the field of
research on ageing, as well as rolling out training
programmes in the field of gerontology to ensure

*http://www.unece.org/fileadmin/D AM/pau/_docs/ece/20
02/ECE_AC23_2002_2_Rev6_e.pdf

an effective provision of all essential social and
health services.

3. We recognise that researchers and research
institutions of the UNECE region are among those
leading the global efforts in identifying the mech-
anisms of individual and population ageing and
therefore we have a special responsibility to share
the scientific analysis of ageing and its implica-
tions with the rest of the world. To realise this en-
deavour, adequate and timely funding is required
from both public and private sources and also
obligations to make all necessary data accessible
to researchers, policymakers and practitioners.
We must do more and better research to counter
the growing concerns often raised in policy de-
bates in which population ageing is seen as a bur-
den to the society, in particular during times of
economic crisis, and elaborate approaches for
removing the institutional and social barriers in
mobilising the potential of older people.

4. We acknowledge in particular that Eastern Eu-
rope countries, as well as countries of the former
Soviet Union, in recent decades have undergone
multifaceted transitions and gathered invaluable
experiences in addressing numerous challenges
of building cohesive and prosperous societies.
Many of these countries have also been adjusting
to their demographic transition by developing poli-
cies for active and healthy ageing, by reforming
their pension systems, reorganizing labour mar-
kets and modernizing their health and social care
systems. These countries need to be supported
further in building research capacity and in formu-
lating evidence-informed policymaking, especially
in view of the fact that efforts to deal with the cri-
sis may undermine attempts to improve the pro-
grammes that exist in these countries to enhance
well-being and social integration of older people.
Reciprocity is required in drawing lessons across
the countries of the UNECE region.
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5. We note the progress achieved within the priori-
ty areas for policy related research on ageing out-
lined in the Research Agenda on Ageing for the
21st Century.3 We are eager to see that the re-
sults of this research are translated into good
practices, evaluated and applied in more effective
and efficient policy responses to the challenges
and opportunities of ageing. To achieve this, the
policy formulation and its evaluation must be per-
formed through a concerted and well-coordinated
engagement of experts from public authorities,
research institutions, academia, civil society in-
cluding employers and advocacy groups, trade
unions, the business sector, older people them-
selves and representatives from younger genera-
tions, not just at the national level but also at the
regional and local levels. Policies should clearly
seek to respond to the needs and preferences of
older persons by giving them the opportunity to
make their voices and opinions heard as experts
in their own right, and all new initiatives or policy
developments should aim to promote active and
healthy ageing and the quality of life among the
current and future generations of older people.

6. We regard the WHO Framework on Knowledge
translation4 as a useful tool for promoting evi-
dence informed policy in various areas of individ-
ual and population ageing. ‘Strengthening the
evidence base and research’ has been singled out
as one of the four strategic priority areas for the
WHO Strategy and action plan for healthy ageing
in Europe, 2012-2020.5 We welcome the initia-
tives of the Road Map for European Ageing Re-
search, resulting from the FUTURAGE project
funded by the European Commission® and the
European Research Area in Ageing (ERA-AGE) re-
sulting in Europe’s first post-doctoral programme
in the ageing field (FLARE) and the first European
ageing research funded jointly by several Europe-
an countries - Active and Healthy Ageing Across
the Life Course. We also acknowledge the signifi-
cance of the European Social Charter and the EU
Charter of Fundamental Rights that help strength-
en human rights of older people, as well as the EU
Directives against age discrimination and the re-

*http://www.imsersomayores.csic.es/documentos/docume
ntos/desa-agenda-01.pdf
*http://www.who.int/ageing/projects/knowledge_translatio
n/en/index.html

*http://www.euro.who.int/en/who-we-
are/governance/regional-committee-for-europe/sixty-
second-session

® http://futurage.group.shef.ac.uk/

cent European Charter on the rights and respon-
sibilities of older persons in need of assistance.

7. The 2012 European Year for Active Ageing and
Solidarity between Generations, the pilot Europe-
an Innovation Partnership on Active and Healthy
Ageing (EIPAHA)7 and the Joint Programming Initi-
ative ‘More Years, Better Lives - The Potential and
Challenges of Demographic Change’s, as well as
the EU programme ‘Ambient Assisted Living’, have
initiated a more systematic process identifying
how research and innovation can best enhance
and highlight the contribution that older people
make to society. These initiatives as well as the
Active Ageing Index (AAl) developed at the Euro-
pean Centre Vienna for the European Commission
have the explicit purpose to encourage policy-
makers and relevant stakeholders at all levels to
take most appropriate policy actions, with the goal
of ensuring that longevity gains are not just addi-
tional years of life but an asset for social and eco-
nomic development.

8. Exchange of knowledge, practice and policy
experiences on ageing can make indispensable
contribution at national, cross-national, and cross-
cultural levels. To ensure such exchanges, both a
sustainable structure and an ongoing process are
needed and it must involve all key stakeholders
from various parts of our region, most importantly
older people as well as younger generations, to
empower their interests further. We believe that
such requirements in the UNECE region can be
met by forming the online platform Research Ap-
plication and Dissemination Platform on Ageing
(REAP-AGE). The formation of an initiating multi-
disciplinary group for exploring the feasibility of
this proposal would be required at this first stage
of such an endeavour.

9. The proposed platform would involve interna-
tional experts from public and private sectors,
academia, the civil society, the business sector,
and labour and trade unions as well as older peo-
ple, to help translate research findings into policy
options and specific recommendations for policy
actions. It would serve as the forum for exchang-
ing innovative scientific ideas, help in designing
rigorous studies, analysing research findings and
monitoring current research and policy advance-
ments, in order to identify the most promising
replicable models (best practices) to inform evi-
dence-based policy action on ageing. It would also

"http://ec.europa.eu/research/innovation-
union/index_en.cfm?section=active-healthy-ageing
¥ http://www.jp-demographic.eu/
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provide opportunities for international experts to
train each other in the development, analysis and
dissemination of data on ageing. It can become a
bridge between the Western, Central and Eastern
European countries and the countries of the for-
mer Soviet Union for sharing the experience in
evidence-based policy action on ageing and facili-
tating the exchange of ideas and experts between
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various countries for developing national capacity
in the area of ageing.

10. European countries are entering the third cy-
cle (2013-2017) of implementing the UNECE
RIS/MIPAA, and we (the participants of the Vienna
Research Forum) commit ourselves to produce
and disseminate the essential evidence to inform
policy efforts aimed at reaching the goal of the
MIPAA: A Society for all Ages.

20.09.2012

UNECE - 2012 Vienna Ministerial Declaration Page 1

2012 Vienna Ministerial Declaration:
Ensuring a society for all ages: Promoting quality of life and active ageing

1. We, the representatives of the Member States
of the United Nations Economic Commission for
Europe (UNECE), gathered at the Ministerial Con-
ference on Ageing from 19 to 20 September 2012
in Vienna, Austria, reaffirm our commitment made
in the Berlin Ministerial Declaration in 2002 and
subsequently confirmed in the Ledn Ministerial
Declaration in 2007 to implement the Regional
Implementation Strategy (RIS) of the Madrid Inter-
national Plan of Action on Ageing (MIPAA).

2. We welcome the notable increase in life expec-
tancy in the region, so that ever greater propor-
tions of persons are living longer and in better
health. We are aware that in certain countries with
economies in transition the recent gains in longev-
ity have not yet been able to fully offset the losses
in life expectancy of their citizens, particularly
men.

3. We recognize that the enduring demographic
changes have been generating both opportunities
and challenges in the region. We are committed to
raising awareness about and enhancing the po-
tential of older persons for the benefit of our soci-
eties and to increasing their quality of life by ena-
bling their personal fulfillment in later years, as
well as their participation in social and economic
development.

4. We emphasize the rights of older persons and
note with concern that age discrimination contin-
ues to be a barrier, in attaining a full, healthy life
as active members of society.

5. We are committed to meet individual and socie-
tal challenges triggered by population ageing

through adequate and sustainable measures of
financial security in old age, life-long continuum of
health and social care, including long-term care,
and provisions of inclusive systems and support
for active ageing, life-long learning, and participa-
tion in various spheres of society without discrimi-
nation, particularly with regards to older women.

6. We realize that the implementation of the
UNECE RIS/MIPAA during the past five years has
occurred in the environment of a continuing global
financial crisis, which in most countries of the
region has affected families and communities,
including its older members and especially older
women.

7. We also realize that while some Member States
still have to develop more comprehensive policy
responses to individual and societal needs of age-
ing populations others aim to sustain for the fu-
ture the existing access of older persons to ade-
quate social protection and well-functioning sys-
tems of education, gender-specific health and
social care, as well as opportunities to participate
in society as equal partners.

8. We acknowledge the significant progress made
by many Member States in fulfilling the ten com-
mitments of the UNECE RIS/MIPAA during the
second five-year cycle. The notable achievements
of the implementation process in the region in-
clude, amongst others, the following:

(a) increasing attention by policy makers, the me-
dia and the general public, to the issues of popu-
lation and individual ageing, including growing
recognition of older persons’ dignity, human rights
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and fundamental freedoms, their potential to con-
tribute to social and economic development, soli-
darity between generations and cohesion within
society;

(b) expanding initiatives to adapt national social
protection systems to the consequences of demo-
graphic change;

(c) growing involvement of civil society, in particu-
lar organizations of older persons, in formulating,
implementing and monitoring policies addressing
the rights, needs and expectations of older per-
sons;

(d) increasing use of innovative approaches in
providing educational, health, rehabilitation and
social care services, including technological and
organizational innovations, as well as promoting
stronger involvement and collaboration of public,
private and non-profit sectors in developing such
services;

(e) Establishing the UNECE Working Group on Age-
ing as an intergovernmental body for regional co-
operation in the implementation and monitoring of
RIS/MIPAA.

9. We are cognizant that the advancement to-
wards a society for all ages promulgated by the
MIPAA has been uneven across the region. We are
also aware of numerous challenges in implement-
ing RIS/MIPAA, including the following:

(a) many societies are still confronted with man-
made barriers and prejudices that constrain the
achievement of intergenerational equity and reci-
procity. There remains the need for policies on
health and welfare of older persons to be com-
plemented with measures to empower older per-
sons, particularly older women, and to prevent
elder abuse, neglect and loneliness, as well as by
measures to strengthen solidarity among genera-
tions;

(b) in many countries, policies fostering active and
healthy ageing have been rather modest and short
of the necessary disease preventing and health
promoting measures;

(c) the progress in adjusting national legislation
concerning work and retirement has been slow in
some countries;

(d) the need to streamline national efforts to ad-
just the systems of social protection in view of
demographic changes and financial challenges
persists;

(e) the growing demand for long-term care pre-
sents additional challenges for public systems of

care provision, as well as for care provided by civil
society and by families.

10. In fostering the implementation of the UNECE
RIS/MIPAA in its third implementation cycle
(2013-2017), we are determined to reach by
2017 the following policy goals:

I. Longer working life is encouraged and ability to
work is maintained by

(@) Promoting and supporting healthy life styles
and wellbeing in work, preventing and control-ling
non-communicable diseases, and ensuring safe
and healthy working conditions, including
measures for appropriate work-life balance with
flexible working time schemes, through the en-tire
working career.

(b) Achieving higher employment rates of older
men and women through appropriate incentives
related to, inter alia, taxation and social security
systems, age-friendly working conditions, flexible
working time schemes, information, age-
appropriate training and re-training programmes,
and age management measures in public and
private sectors.

(c) Developing evidence-based labour market poli-
cies which recognize that youth and older per-
sons’ employment policies are complementary
and beneficial to all. Promoting positive attitudes
towards senior employees and combating age
discrimination in the labour market.

(d) Making the transition to retirement more flexi-
ble and providing incentives for staying longer in
the work force in accordance with the individual’'s
needs and aspirations.

(e) Carrying out pension reforms to adapt to de-
mographic changes, including increasing longevi-
ty and, in certain Member States to, the growing
numbers of older persons working in the in-formal
sector. Promoting the sustainability and adequacy
of both public and private pension sys-tems and
ensuring universal coverage, as appropriate.

(f) Promoting the role of older workers as transmit-
ters of knowledge and experience to younger
workers.

Il. Participation, non-discrimination and social
inclusion of older persons are promoted by

(a) Reducing material deprivation, poverty and
social exclusion among older persons, especially
older women, and facilitating the access of older
persons to resources to meet their needs.

(b) Taking measures to combat discrimination
based on sex, racial or ethnic origin, religion or
belief, disability, age or sexual orientation.
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(c) Empowering people to realize their potential for
physical, mental and social wellbeing throughout
the life course and to fully participate in society
according to their needs, desires and capacities.

(d) Ensuring lifelong access to various forms of
high quality education and training, including in
advanced technologies.

(e) Facilitating participation of older persons in
political, economic, cultural and social life.

(f) Facilitating participation of older persons, par-
ticularly women, in decision-making processes at
all levels, both directly and through organizations
of older persons across civil society.

(8) Combating ageism through awareness cam-
paigns and by encouraging the media and other
opinion-making actors to give an age-balanced
image of society, highlight the positive aspects of
ageing, develop non-discriminatory images of old-
er persons, and disseminate information about
ageing as a natural phase in individual develop-
ment. Involve older persons in the planning, im-
plementation and evaluation of such media pro-
grammes.

(h) Promoting easy access of young and older per-
sons to information and education related to en-
suring their dignity and their human rights.

(iy Improving the collection and sharing of data,
statistics and qualitative information for moni-
toring better the quality of life and dignity of older
persons, including cases of violation and abuses
of their rights, in order to design and implement
appropriate evidence-based policy measures.

(jy Taking into account the diverse needs of a
growing number of older persons among ethnic
minorities and migrants to ensure their integration
and equal participation in society.

lll. Dignity, health and independence in older age
are promoted and safeguarded by

(a) Safeguarding the dignity of older persons, par-
ticularly those with disabilities, and fostering their
sense of belonging and self-esteem through
measures aimed at, inter alia, combating any form
of prejudice, neglect, abuse and discrimination.

(b) Strengthening measures of health promotion,
care and protection, as well as disease and in-jury
prevention at all ages, thus lowering the probabil-
ity of illness and disability and helping to ensure
high physical and mental functioning, independent
living, as well as active participation throughout
the life course.

(c) Giving special attention to preventive
measures, early diagnosis and to the treatment,
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care, especially long-term care, and social protec-
tion of persons with Alzheimer’s disease and other
dementias, while ensuring their dignity and non-
discrimination in society.

(d) Respecting self-determination and dignity as
core values through the end of life of an individu-
al. This in particular should be the principal atti-
tude in nursing and medical practice, including
long-term and palliative care.

(e) Aiming to ensure that older persons maintain
the highest possible level of health, social and
functional capacity before, during and after natu-
ral and man-caused disasters by enhancing coor-
dinated support.

(f) Facilitating access to age-appropriate, afforda-
ble and effective high-quality goods and services
and improving mobility through age-friendly envi-
ronments.

(g) Developing innovative methods and technolo-
gies for reliable, affordable and safe support and
care of older persons at home.

(h) Ensuring 'ageing in place' by promoting ser-
vices and support to the individual and the family
to enable older persons to continue living for as
long as possible in their own environment and
community. These services should take into ac-
count the special needs of women, in particular
those who are living alone.

(iy Promoting architectural alterations and innova-
tive housing design aimed at adapting to the
changing needs and functional abilities of persons
as they age.

() Supporting, by appropriate means, self-help
arrangements of older persons for independent or
assisted living, including inter-generational hous-
ing facilities and acknowledging that individual
needs are assessed and properly addressed
whether in an institution or at home.

(k) Ensuring a continuum of affordable, high-
quality care, ranging from arrangements for prima-
ry and community-based care to various forms of
institutional care.

(I) Recognizing and improving the situation of in-
formal and formal careers, including migrant car-
ers, through training and dignified working condi-
tions including adequate remuneration.

(m) Recognizing and supporting family carers, who
are mostly women, in accomplishing their de-
manding tasks, including provisions for reconcilia-
tion of work and family duties, as well as so-cial
protection measures.
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IV. Intergenerational solidarity is maintained and
enhanced by

(a) Promoting and strengthening multigenerational
dialogue and intergenerational learning by all
stakeholders, including governments, non-
governmental organisations, the private sector,
the media and the general public.

(b) Improving cooperation between youth organi-
sations and older persons’ organisations.

(c) Recognizing the value of and fostering the joint
volunteering of people of all ages.

(d) Designing and implementing educational cam-
paigns for the general public, particularly the
younger generations, on issues of population and
individual ageing. It should include teaching about
healthy, active ageing as part of the life-course
into the curricula of all educational institutions,
while also raising awareness among older persons
on issues, living conditions and challenges of the
younger generations.

(e) Considering, that solidarity between genera-
tions also means adequate and sustainable social
protection of older persons while recognizing that
older men and women continue to make im-
portant contributions to their communities in vari-
ous ways, including continued employment, per-
forming non-paid caring of younger and older fami-
ly members, participating in volunteering as well
as cash and in-kind transfers to benefit younger
members of their families and communities.
(NGO)

(f) Developing and implementing socially respon-
sible, financially sound and sustainable strategies
encompassing the needs, capacities and expecta-
tions of current and future generations while pro-
moting equal opportunities for their self-
determination.

11. For reaching the policy goals in the implemen-
tation of the UNECE RIS/MIPAA during the period
2013-2017, we stress the importance of main-
streaming ageing and promoting active ageing as
de-fined by the World Health Organization (WHO)
in the national policy processes, notably by incor-
porating the life course approach. We also note a
need to build where possible on recent interna-
tional commitments relevant to the promotion of
active ageing, including prevention and control of
non-communicable diseases, and addressing the
social determinants of health.

12. We will endeavour to raise awareness in soci-
eties of the overall advantages of promoting active
ageing for today and the future, underlining the
need of allocating sufficient resources for its im-
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plementation. We will also strive to disseminate
across the region innovative and effective ap-
proaches for policy action for example those pro-
moted during the European Year for Active Ageing
and Solidarity between Generations (2012) and its
follow up.

13. We also emphasize that policies on ageing
and their implementation are to be seen as a
shared responsibility of all major actors in society.
Consequently, there is a need to effectively pro-
mote the collaboration of governments, policy
makers, the private sector, social partners, re-
searchers and organizations of and for older per-
sons, as well as other non-governmental organiza-
tions. Such coop-eration is of particular im-
portance for identifying issues that require new
policies, for formulating appropriate responses
and for the effective implementation, monitoring
and evaluation of evidence-based policies on age-
ing.

14. We are aware that research is vital to the de-
velopment and implementation of effective poli-
cies and programmes. Sustainable research infra-
structures, improved data collection, longjtudinal
re-search and cross-sectoral cooperation should
be further strengthened and developed.

15. We acknowledge the contribution of civil soci-
ety and older people themselves in taking forward
the provisions of the RIS/MIPAA and are commit-
ted to sustain the continuing partnership between
all major stakeholders in the implementation pro-
cess.

16. We appreciate the contribution of the Europe-
an Centre for Social Welfare Policy and Research,
affiliated with the United Nations, and the Interna-
tional Institute on Ageing, United Nations - Malta
(INIA), to the implementation of the UNECE
RIS/MIPAA.

17. We recognize the role of the national focal
points on ageing and the UNECE Working Group
on Ageing in leading the implementation and mon-
itoring of RIS/MIPAA across the region and provid-
ing for the exchange of information and best-
practices. Through the work of its Bureau, the
Working Group on Ageing has streamlined the
second review and appraisal process of
RIS/MIPAA and the preparation of this Ministerial
Conference on Ageing.

18. We are committed to sustaining the Working
Group on Ageing as a long-term intergovernmental
body within the UNECE framework for the imple-
mentation and monitoring of RIS/MIPAA and will
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support its activities substantively and by contrib-
uting financially to the extent possible.

19. We appreciate the role of the UNECE secretar-
iat, in collaboration with other stakeholders, in
assisting Member States in implementing the
UNECE RIS/MIPAA and the Vienna Ministerial Dec-
laration 2012 through, inter alia, the support pro-
vided in developing national capacities on ageing.
The cooperation between the UNECE secretariat
and its major partners within the UN system, in
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particular with the entities working on ageing such
as UNFPA and the WHO Regional Office for Eu-
rope, should be strengthened. 20. We thank the
Commission of the European Union for the finan-
cial contribution to the organisation of the Re-
search and Civil Society Fora.

21. We express our sincere gratitude to Austria for
hosting the 2012 UNECE Ministerial Conference
on Ageing and for its hospitality.
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PROSALIS

PROJECTO DE BALIDE EM L I3D0OM

1. XXIl WORKSHOP ABOUT “SENSITIZATION ABOUT THE PROMOTION OF INTERGENERATIONAL POLI-
CIES”

We have organized in partnership with the ISCTE-IUL the XXII Workshop with the title “Sensitization
about the promotion of intergenerational policies” on the 21 June 2012.

We underline some topics of the final report:

CONCLUSIONS

The various social transformations which
have occurred in aging population, low birth
rate and migration, lead to the need to look at
the present social reality in order to find new
practices which, on the one hand, are based
on the aspects of active aging and intergen-
erational solidarity and to the need to pay at-
tention to the importance of the family.

Associated with aging there is a stigma that
leads to isolation and violence, which must be
overcome. Aging must be seen as a multidi-
mensional process, with positive and negative
aspects.

Aging must be seen as a prize and not as a
problem, and also to allow the possibility of
continued learning and to share experiences
between generations.

So the challenge this year will be, to put into
action the intergenerational practices. We
need to replace the attitude to "separate"
(families, generations, citizens) by the atti-
tude of "integrating". The persons must unite
them and society must be emotionally intelli-
gent, a synergy.

Intergenerational solidarity is important in
order to establish intergenerational policies
which may enable the persons to exercise
their rights. Aging is not a problem, but yes
the low birth which leads to social and eco-
nomic luck of sustainability.

For the last 50 years there was gradually a
decrease in the number of births. Since 2007
the natural balance is negative.

v" People want more children, but several fac-

tors hamper to achieve this goal like the work
balance family and work, to the problem of
the financial possibilities, recognizing that
families are spending more, and the problem
of social pressure that penalizes families with
children.

In relation to stigmatization, isolation and vio-
lence against the elderly it was remembered
that the elderly, especially between 75 and
84 years old, are victims of various kinds of
abuse, and the most common is psychologi-
cal abuse (32%), the extortion (16.5%) and
physical aggression (12.8%). The attackers
are mostly spouses and family. Some of the
consequences are: shame, confusion, emo-
tional fragility, the septicism about the law,
the loss of confidence in the future, low self-
esteem, self-devaluation, isolation and luck of
confidence of the others. Combat the stigma,
the isolation and violence against the elderly,
is a matter of social attitude and human
rights.

To become old is a gift, the problem is in how
we experience the process of aging. The larg-
est age dependency, and reduced accessibil-
ity architectural barriers, low educational level
and social participation, the weak economic
resources, and harmful media (television)
contribute to the isolation of the elderly. It is
necessary to sensitize society constantly and
also all professionals.

The palliative measures, health care and so-
cial support of the elderly, should be viewed
from a multidimensional approach of the in-
dividual dimension.
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2. XXIl Congress on Life Styles about “REFLECTION ON IMMIGRATION ISSUES AND SOCIAL EXCLU-

SION”

PROSALIS is organizing the XXII Congress on Life Styles about “REFLECTION ON IMMIGRATION ISSUES
AND SOCIAL EXCLUSION” on the 21st November at the Parliament, in partnership with ISCTE-IUL Uni-

versity.

| GOALS

Portugal cannot ignore that is quantitatively more
a country of origin, than a country of destination.
Protecting the rights of migrant workers is, there-
fore, a huge responsibility towards our million mi-
grants around the world. We never tire of - and
well - to require the countries hosting these emi-
grants, to treat them with dignity, respecting their
basic rights. For our claim to be credible, we must
have the same requirement in relation to our way
of welcoming immigrants, who come to us. (Inter-
national Convention on the Protection of the
Rights of All Migrant Workers and Their Families -
Perspectives and Paradoxes Domestic and Inter-
national Immigration Matters. Observatory for
Immigration (25 December 2007).

According to UN data, the overwhelming majority
of the world's migrants, who are not refugees,
leave their countries of origin in search of better
economic conditions (CF Zlotnick, MARIA, Interna-
tional Migration Trends Suice, 1980. International
Migration and the Millennium Goals. Marrelcechi:
UNFPA, 2005, ps)

How is Portugal positioned to face this challenge?

Through the promotion of this action, PROSALIS,
will look to encourage reflection and debate, aim-
ing to promote social progress and better living
conditions, under a broad concept of freedom,
using a constructive debate between entities with
decisive power and civil society.

PROSALIS will also help to promote mechanisms
which will allow congregating efforts for the crea-
tion of services and conditions adjusted to every
citizen, regardless their socio-economic and eth-
no-cultural situation, enabling them to use their
rights with a sense of valorization and dignity as
human beings.

We will be addressing the following topics:

e HOW TO HOST AND TO INTEGRATE IN MO-
MENTS OF ECONOMIC RECESSION

e THE CHALLENGE OF INTEGRATION: A COM-
PREHENSIVE SOCIAL, ECONOMIC, CULTURAL
AND RELIGIOUS APPROACH

e ACCESS TO WORK, HEALTH, EDUCATION, SO-
CIAL PROTECTION AND CITIZENSHIP OF IM-
MIGRANT POPULATION

e GOOD PRACTICES AT WORK WITH
GRANTS AND THEIR FAMILIES

IMMI-
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3. XXIII Workshop about “WHAT IS MISSING IN POLICIES FOR FAMILY (ll)?-RETROSPECTIVE AND PER-

SPECTIVES”

PROSALIS is also organizing the XXIlIl Workshop about “WHAT IS MISSING IN POLICIES FOR FAMILY (ll1)?-
RETROSPECTIVE AND PERSPECTIVES” on the 7th March, 2013 in Lisbon, Foundation Calouste Gu-

bekian, in partnership with ISCTE-IUL University.

PRESENTATION

PROSALIS - Health Project in Lisbon is a Private
Institution of Social Solidarity, recognized as Fami-
ly Association, with representation generic for
purposes of health and social welfare, charitable,
non-profit.

While Family Association with Generic Representa-
tiveness PROSALIS has dedicated the year 2003

to the theme "What is missing in Policies for the
Family."

That year the Institution promoted on 15th and
16th May, at the Calouste Gulbenkian our XIV
Workshop on the theme "WHAT IS MISSING IN
POLICIES FOR FAMILY (1)?

GOALS

PROSALIS referred then the following objectives:
to defend and to promote the Family as an institu-
tion recognized in its identity and accepted in its
nature of social subject. It has became a long path
that, although complex, will also renew the hope in
a future, based on the effective recognition of the
importance of this institution fundamental to the
life of the entire society.

The institution considered by that time urgent to
effect a proper family policy, in the sense to help
to promote efforts for the creation of services,
structures and appropriate conditions that would
enable every family, regardless their socio eco-
nomic and ethno-cultural conditions to beneficiate
the economic, social, cultural, health protection,
employment, disability, old age or other lack of
livelihood in circumstances beyond their control.

In the same year, on 20 and 21 November, in the
continuity of the XIVth Workshop, PROSALIS orga-
nized in the Calouste Gulbenkian Foundation its
Xlllth Congress with the theme "WHAT IS MISSING
IN POLICIES FOR FAMILY (lI)?", with the main goal
to complete the cycle of reflection / discussion in
order to go deep in the matter and the share the
know-how, to evaluate new strategies of inter-
vention in partnership and in network, in the
sense to promote the wellbeing and the protection
of the family, while living cell of society, heritage of

humanity before the state itself, first stage of so-
cialization of the person.

Considering the family as a nucleus base for the
prevention and the education of its members, it
became relevant to approach the specificity of
strategies which allow to avoid the pathology, the
use of additives substances and entry into delin-
quency circuits.

On the other hand still had the objective of con-
tributing to the beginning of the celebrations of
the International Year of the Family decreed by the
UN in 1994 - 10th Anniversary 1994 - 2004.

10 years later and approaching the celebrations
of the 20th anniversary of the International Year
of the Family which aims to offer an opportunity to
reorient the role of families; to make a balance of
the recent tendencies in the development of fami-
ly policies, to share good practices in developing
family policies, to review the challenges faced by
families around the world and recommend solu-
tions.

PROSALIS while Family Association with Consulta-
tive Status at ECOSOC could not remain indiffer-
ent to the United Nations appeal. Moreover, we
question how the Policies for Family have devel-
oped during this period due to the profusion of
mutations that societies have suffered. Through
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the organization in conjunction with the ISCTE- e
IUL/CIS-IUL of the XXIII WORKSHOP "WHAT IS IN
FAMILY POLICIES (lll)? RETROSPECTIVE AND PRE-
SPECTIVES", we will be addressing the following e
topics.

THE FAMILY AS A FACTOR OF PROTECTION
AND WORK BALANCE BETWEEN FAMILY AND
WORK

FAMILY POLICIES - HEALTH, EDUCATION, SO-
CIAL PROTECTION AND FINANCE

e GOOD PRACTICES IN FAMILY DOMAIN
e DEMOGRAPHICS AND SOLIDARITY BETWEEN

GENERATIONS

4. WORKING GROUP ADVOCACY FOR INTERGERATIONAL POLICIES

During the year 2012 the Working Group Advocacy for Intergenerational Policies had several meetings
in order to program new events and projects with the goal to contribute to improve and to increase the
work with aging populations.

5. PRESENTATION AT THE 14™ PORTUGUESE CONGRESS OF SOCIAL GERONTOLOGY

PROSALIS was invited to participate with a presentation by the APP - Portuguese Association of Phsyco-
gerontology, in 14th Portuguese Congress of Social Gerontology. Maria Helena Paes presented in the
Round Table named: Innovative Actions and Active Aging the work developed by the Institution on the
past 12th October, in Lisbon in Ismaili Centre, underlining the importance of the support of the extend-
ed family in order to contribute to fight the loneliness of the elder population.

6. FOUNDATION OF VIA VITAE - PORTUGUESE ASSOCIATION IN FAVOUR OF THE ELDERLY

It was constituted by the following founder members:

Portuguese Red Cross, Vice-President Cristina Louro;
PROSALIS, Chairperson Maria Helena Paes;

Leonor Beleza;
Maria Elizabeth Granja (Chairperson);
Ana Maria Dias.

VIA VITAE has had its origin in a reflection on the
increasing vulnerable situation of the elderly and
the challenge they represent for social cohesion.

VIA VITAE is aimed to become an organisation with
representativeness at national and European lev-
el, bringing forward seniors requirements and
concerns, eventually through other Portuguese
senior organisations. It will be applying to join the
AGE Platform in Brussels, which gathers elderly
associations in the EU.

In developed countries, namely in Europe, public
social systems are showing a dramatic downward
trend, which is affecting the whole social assis-
tance of this sector. Albeit unemployment, a sus-
tainable Social Security is presently of great con-
cern to our politicians.

The considerable weight of a growing aged society
will tend to increase in the coming years. The

forecast for Europe in 2020 was 1 worker/1 re-
tired, which gap has meanwhile become bigger
due to the increasing unemployment rate and the
decrease of births affecting the European society.

The elderly are thus becoming a new social force
whose impact may be compared to the industrial
revolution.

According to the current forecast, the big chal-
lenge to come lays not merely on employment
creation but rather on governments’ capacity to
manage an increasing greying population. As far
as Portugal is concerned, the existence of some
structures in this area reflects the importance of
this age group, which claims its place in society
and the adoption of some measures to comply
with their requirements.

However, in view of the severe economic crisis
Portugal is presently going through and the emer-
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gency measures to be taken, this issue did not
find room in the political debate nor did it deserve
much thought. The absence of a real policy ori-
ented for the aged population has worsened the
fragility of many our aged citizens, as shown re-
cently by the numerous deaths of old people in a
totally lonely situation.

Therefore, it urges to re-think a new social model,
a new solidarity scheme to integrate the elderly in
a sustainable economic dynamic in partnership
with the private sector and the active participation
of the senior people themselves.

Citizens, in partnership with the authorities con-
cerned, must participate and contribute to such

MAIN OBJECTIVE

- To protect senior people’s interests
- To reinforce Seniors’ citizenship

common effort in favour of the coming genera-
tions and should dignify those who, through their
lifelong work may pass on their experience and
know-how to the younger generations.

In this respect and because the senior population
represents a big challenge for social cohesion in
Europe, this year 2012 was designated the Euro-
pean Year for Active Ageing and Solidarity be-
tween Generations. As such, this year 2012 aims
to stimulate the mobilization of actors and re-
sources to find innovative solutions to encounter
the demographic challenge and allow aged people
to enjoy a more active and longer autonomy in
their lives.

- To promote non discrimination on age grounds

SPECIFIC OBJECTIVES

- To protect seniors’ interests so as to allow for a dignity and quality living all lifelong.
- To integrate Seniors in active life valuing their know-how as a contribution for cohesion and so-

cial economic development;
- To foster intergenerational relations

- To promote equality and non discrimination based on age grounds
- To create the necessary conditions for project implementation.

Whereas “soft” measures require some time to mature, other issues should be carried out from the very

start of the implementation process:
Training

Oriented for the professionals working on the ground, experience exchange and transfer of know-how,
namely in partnership with other European and non-European countries.

Communication

The Communication plan should include an Information action through the publication of a Magazine
intended for that age range. As a matter of fact, information is seen as a priority sector so that the el-
derly become aware of the opportunities and constraints lying ahead.

A Communication/Advertising/Marketing action is intended to inform the elderly but also public and
private institutions and the market in general about VIA VITAE, its objectives and goals.

Senior Expo

Expo at national level to take place yearly and gathering a wide range of economic agents and actors for
the promotion of their products and services available on the market for senior people.

This gathering would also include some lectures on specific thematic, workshops, and some training
where applicable.
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Recent and Forthcoming events

30TH JANUARY 2013
BRUSSELS, BELGIUM
Tackling Human Trafficking in Europe: Prevention, Protection, Prosecution

In order to encourage greater political will, facilitate policy discussion and explore comprehen-
sive and integrated solutions to fighting the 'hidden' crime of human trafficking, all key part-
ners, responsible authorities and stakeholders are welcomed

WEBSITE: http://publicpolicyexchange.co.uk/events/DA30-PPE2.php

CONTACT PERSON: Paul Fox
ORGANIZED BY: Centre for Parliamentary Studies, Public Policy Exchange

28TH — 31ST OF JANUARY 2013

SAN DIEGO, USA
27th Annual San Diego International Conference on Child and Family Maltreatment

Leading the way in preventing child and family maltreatment

The San Diego Conference focuses on multi-disciplinary best-practice efforts to prevent, if possible, or
otherwise to investigate, treat, and prosecute child and family maltreatment.

The objective of the San Diego Conference is to develop and enhance professional skills and knowledge
in the prevention, recognition, assessment and treatment of all forms of maltreatment including those
related to family violence as well as to enhance investigative and legal skills. In-depth issues include
support for families, prevention, leadership, policy-making. Translating the latest research into action is
also addressed.

FURTHER INFORMATION: http://sandiegoconference.org/

30TH - 1ST FEBRUARY 2013

WINDSOR, UNITED KINGDOM
A Crisis for Youth?

This conference brings together youth-workers, educationalists, economists, social scientists and policy-
makers to ask whether there is a crisis facing Britain's youth, and if there is, what are we going to do
about it.

WEBSITE: http://www.cumberlandlodge.ac.uk/programme/Forthcoming+Events/A+Crisis+for+Youth
CONTACT PERSON: Jamison Steele
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7TH TO 9TH OF MARCH 2013

LISBON, PORTUGAL
3rd Global Conference: Experiential Learning in Virtual Worlds
The main aims of this conference are to increase our understanding of experiential learning in virtual

worlds, both formal and informal, to share experience and best practice, and to debate future possibili-
ties for learning in virtual worlds.

WEBSITE: http://www.inter-disciplinary.net/at-the-interface/education/experiential-learning-in-
virtual-worlds/call-for-papers/

CONTACT PERSON: Rob Fisher

ORGANIZED BY: Inter-Disciplinary.Net

8TH 70 9TH MARCH 2013
VIJAYAWADA, ANDHRA PRADESH, INDIA
INTERNATIONAL CONFERENCE ON WOMEN EMPOWERMENT

On the Eve of International Women's Day IMRF aimed at practical empowerment, celebration shouldn't
be only celebration but of educational, social & influence value. Attend & take back with U Human
Rights International Research Journal with your paper being published.

WEBSITE: http://icwc2013.wix.com/icwc
CONTACT PERSON: Dr.Ratnakar

ORGANIZED BY: International Multidisciplinary Research Foundation
DEADLINE FOR ABSTRACTS/PROPOSALS: 2nd February 2013

20TH TO 22ND MARCH 2013
ANTWERP, BELGIUM
Youth 2.0: connecting, sharing and empowering?

This international multidisciplinary scientific event will address a number of relevant questions related
to the use of social media in general and social network sites in particular by children, adolescents and
young adults.

WEBSITE: http://www.ua.ac.be/youth2.0

15TH T0 18TH MAY 2013
SYDNEY, AUSTRALIA

HAPPY FAMILIES, HEALTHY ECONOMY

A NEW VISION FOR NATIONAL PROSPERITY AND SOCIAL PROGRESS
Happy families build better individuals, societies and economies.
What makes a happy family?

WCF7 Sydney will explore how business, government, education, law, healthcare and the media can
strengthen families.

What can | do to make family life better?
Be part of the conversation. Be part of the solution.

COME TO WCF7 SYDNEY, May 2013
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MESSAGE FROM THE CHAIRPERSON

On behalf of the Local Organising Committee for the World Congress of Families 7 Sydney, | invite you to
come to Sydney, Australia from 15th-18th May 2013.

This World Congress of Families is the first to be hosted as a joint venture between two countries - Aus-
tralia and New Zealand - and the first in this region of the world, and so we particularly encourage our
neighbours in the Asia-Pacific Region to come and take advantage of having the Congress so close to
home.

While in Sydney why not take advantage of the temperate climate (usually ranging from 17°C to 25°C
in May) to relax and enjoy Sydney’s wonderful attractions - its iconic Harbour Bridge and Opera House,
the sandy beaches and the natural beauty of the surrounding Blue Mountains. If you have more time
and a spirit of adventure don’t miss this opportunity to travel inland in search of Australia’s unique wild-
life and landscape, go north to the Great Barrier Reef or travel on to New Zealand - just a short flight
away.

Please explore the website as we add further information, and register early to take advantage of the
discounts offered.

Our enthusiastic team and | look forward to welcoming you to Sydney in May 2013.
Mrs Mary-Louise Fowler

Chairperson
WCF 7 Sydney Local Organising Committee

WEBSITE: http://wcfsydney2013.org.au/
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